Paper Escape

Technology unblocks paperchain for
document management firm
Sector:
Document
management
District:
High Peak
No of employees:
27

Support received:
●● Grant funding.
Bespoke digital
advice.

Impacts:
●● Two new jobs
created
●● Increased
turnover and
profitability

The Client

The Solution

Paper Escape is a document scanning specialist
which provides electronic document storage and
document management solutions for public and private
organisations.

We provided grant funding of around £8,800 towards a
total investment of £22,000 in the purchase of two new
high-speed scanning machines, to add to its existing
range of scanners.

It provides a range of simple and cost effective services
to store documents, whether that’s an off-site storage
solution or a document scanning service which will
allow clients to find important files at the touch of a
button.

The machines allow the firm to process documents at a
much quicker rate.

Its service helps clients to release valuable office
space for more profitable use, as well as taking care
of the secure collection and destruction of sensitive
documents and files.

The Challenge
The company was looking to invest in the latest
technology to further enhance its customer offering and
futureproof the business.
The onset of GDPR has created big opportunities for the
sector and the business wanted to ensure it was in the
best place to capitalise on them.
As well as new machinery, the firm was looking to
upgrade its existing document management software to
make it more efficient, streamline its processes and give it
further capacity to accommodate its future growth plans.

It also commissioned a specialist software developer to
create a bespoke new record management application
with barcode and read facilities, which is fully GDPRcompliant and allows for easier, more accurate and
secure storage of clients’ digital data and information.

The Impact
Implementation of
the new technology
has been fundamental
in transforming the
business’ operations,
driving efficiencies and
streamlining processes
across the board, leading
to enhanced capacity and an
increase in both turnover and
profitability.
It has also been able to create two new
jobs on the back of the investment.

“The funding we were able to access via the Digital
Growth Programme has been fantastic for the business
and has enabled us to totally transform the way we
operate.
“The two new document scanners are quicker and more
efficient than our existing machines, while the software
we have invested in has helped us to streamline all our
processes.
“Previously, we were reliant on a lot of manual processes,
which is obviously both time and resource intensive, but
the new software we have in place has automated things,
which makes it much easier from an operational point of
view.”
- Adrian Hill, Managing Director

To keep up-to-date on the digital support in your area visit
d2n2-digital.co.uk or call 0333 006 9178
Delivered in partnership with:

The D2N2 Growth Hub gives SMEs across Derby, Derbyshire, Nottingham and Nottinghamshire access to fullyfunded workshops, financial support and free one-to-one advice to help them introduce new digital technology to their
organisations.
It is part-funded by the European Regional Development Fund, and delivered by East Midlands Chamber (Derbyshire,
Nottinghamshire, Leicestershire) in partnership with Nottinghamshire and Derbyshire County Councils, Nottingham and
Derby City Councils, and Rushcliffe Borough Council.

